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Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019)
was applied. The scope of workers included dll types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
confractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
* ETl Base Code
* SMETA Additions
* Universal rights covering UNGP
* Management systems and code implementation,
* Responsible Recruitment
» Entitlement to Work & Immigration,
* Sub-Contracting and Home working,
4-Pillar SMETA
o 2-Pillar requirements plus
Additional Pillar assessment of Environment
Additional Pillar assessment of Business Ethics
The Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETl code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these 'Variances in compliance between ETl code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.
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Audit Parameters

Audit Parameters

A: Time in and time out

Al:Day 1 Timein: 11,00
A2: Day 1 Time out:
16.30

A3: Day 2 Time in: 9.00
A4: Day 2 Time out:
17.00

A5: Day 3 Time in:
Aé: Day 3 Time out:

B: Number of auditor
days used:

2 auditor X 1,5-man days

C: Audit type:

[ Full Initial

X Periodic

L] Full Follow-up
[] Partial Follow-Up
[ Partial Other

If other, please define

D: Was the audit
announced?

X Announced

[] Semi — announced: Window detail:

[] unannounced

weeks

E: Was the Sedex SAQ
available for review?

Yes
[1No
El: If No, why not?

F: Any conflicting
information SAQ/Pre-
Audit Info fo Audit
findings®e

[]Yes
X No

If Yes, please capture detail in appropriate audit by clause

G: Who signed and
agreed CAPR
(Name and job title)

STEFANIA OTTAVIANI QUALITY MANAGER

H: Is further information
available

(If yes, please contact audit
company for details)

[1vYes
No

I: Previous audit date:

25-26/10/2022

J: Previous audit type:

SMETA 6.1 — 4 PILLAR

K: Were any previous
audits reviewed for this

[1ves No

audit L1 N/A
Audit attendance Mahagement Worker Representatives
Audit company:  SGSITALA Report reference: 202119944  Date: 18/19.09.2023 sedexglobal.com o
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SME

ETl Base Code, Local Laws and additional audited requirements. After the initial audit, the form is used to re-
record aclions faken and to categorise the status of the non-compliances.

N.B. observations and good practice examples should be pointed out at the closing meeting as well as
discussing non-compliances and corrective actions.

To ensure that good practice examples are highlighted fo the supplier and fo give a more 'balanced' audit
a section to record these has been provided on the CAPR document (see following pages) which will
remain with the supplier. They will be further confirmed on receipt of the audit report.

Root cause (see column 4)

Root cause refers to the specific procedure or lack of procedure which caused the issue to arise. Before o
corrective action can sustainably rectify the situation, it is important to find out the real cause of the non-
compliance and whether a system change is necessary to ensure the issue will not arise again in the future.

See SMETA BPG Chapter 7 ‘Audit Execution’ for more explanation of “root cause".

Next Steps:
1. The site shall request, via Sedex, that the audit body upload the audit report, non-compliances,
observations and good exampiles. If you have not already received instructions on how to do this
then please visit the web site www.sedexglobal.com.,

2. Sites shall action its non-compliances and document its progress via Sedex.

Once the site has effectively progressed through its actions then it shall request via Sedex that the
audit body verify its actions. Please visit www.sedexglobal.com web site for information on how to

do this.

4. The audit body shall verify corrective actions taken by the site by either a "Desk-Top” review process
via Sedex or by Follow-up Audit (see point 5).

5. Some non-compliances that cannot be closed off by "Desk-Top” review may need to be closed off
via a "1 Day Follow Up Audit" charged at normal fee rates. If thisis the case, then the site will be
nofified after its submission of documentary evidence relating to that non-compliance. Any follow-
up audit must take place within twelve months of the initial audit and the information from the initial
audit must be available for sign off of comective action.

6. For changes to wages and hours to be correctly verified it will normally require a follow up site visit.
Auditors will generally require to see a minimum of two months wages and hours records, showing
new rates in order to confirm changes (note some clients may ask for a longer period, if in doubt
please check with the client).

Auditcompany:  SGSITAUA Report reference: 202119944  Date; 18/19.09.2023 Sedexglobal.com o
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Confirmation

7 Please sign this document confirming that the above findings have been discussed with and understood by you: (site management)
| If actual signatures are not possible in electronic versions, please state the name of the signatory in applicable boxes, as indicating the signature.

A: Site Representative Signature: STEFANIA QTTAVIANI 2 4 Titfle QUALITY MANAGER
] , ,
M s Xou Date 19.09.2023

B: Auditor Signafure: DANIELA BONDI Title LEAD AUDITOR

J r”fl Date 19.09.2023

C: Please indicate below if you, the site management, dispute any of the findings. No need fo complete D-E, if no disputes.

D: | dispute the following numbered non-compliances: NONE RAISED

E: Signed: Title
(

a signafure on this line) Date

F: Any other site Commenfs:

uditcompany:  SGSITAUA Report reference: 202119944 Date: 18/15.09.2023 Sedexglobal.com e
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